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BACKGROUND  AND  METHODOLOGY 


I.      BACKGROUND 


A.  Introduction 

This  survey  of  1,008  blind  and  multihandicapped  blind 
direct  labor  employees  is  the  second  survey  of  its 
kind  to  be  undertaken  by  National  Industries  for  the 
Blind.  A  similar  survey  of  904  blind  direct  labor 
employees  was  conducted  in  1983.  Both  the  1987  and 
1983  surveys  were  conducted  on  the  premise  that  no 
definitive  survey  of  the  blind  and  multihandicapped 
blind  people  employed  in  the  N  I  B-as s oc ia t e d 
industries  had  been  conducted  by  any  other  group  or 
organization. 

Surveys  of  generic  disability  groups  addressing 
peripherally  related  issues  have  been  conducted  on  a 
number  of  occasions.  Most  notable  were  the  1977 
Study  of  Sheltered  Workshops  by  the  U.  S.  Department 
of  Labor  and  in  1986  The  ICD  Survey  of  Disabled 
Americans :  Bringing  Disabled  Americans  Into  the 
Mainstream .  While  both  were  excellent  studies, 
neither  zeroed  in  on  legally  blind  direct  labor 
employees  of  the  specialized  industries  for  blind 
people  which  are  associated  with  National  Industries 
for  the  Blind. 

B.  Purpose  of  Survey 

Why  should  NIB,  which  is  not  a  direct  service  agency, 
undertake  such  an  extensive  project  at  considerable 
time,  effort,  and  expense?  The  reasons  are  varied 
and  summarized  as  follows: 

1.   Management  Tool 

The  results  can  be  utilized  by  both  NIB  and  the 
associated  workshops  in  planning  for  new  product 
development  and  methods  for  manufacturing  those 
products,  as  well  as  initiating  or  revising 
support  services  aimed  at  increasing  the 
productivity,  comfort,  and  satisfaction  levels  of 
the  employees.  Keys  here  are  the  demographic 
data  and  the  ability  to  compare  1987  and  1983 
data  to  track  significant  trends  or  changes  in 
the  work  force. 
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2.  Direct  Representation  of  Attitudes/Opinions 

t\  number  of  parties  interested  in  the 
Javits-Wagner-0 'Day/workshop  program  have 
expressed  an  interest  in  knowing  what  this  group 
of  employees  is  like  and  what  they  think  about 
their  jobs,  their  workshop,  and  related  issues. 
The  survey  offered  an  opportunity  to  gather  this 
information  firsthand  without  an  overlay  of 
assumptions  or  predisposed  opinions  about 
workshops  or  the  workshop  work  force.  Most 
notable  among  those  interested  parties  are 
members  of  Congress  and  particular  congressional 
committees  with  legislative  responsibility 
covering  workshop  programs.  In  addition, 
individuals  and  organizations,  both  professional 
and  consumer,  have  purported  to  understand  or 
represent  this  group  of  employees.  Yet,  to  the 
best  of  our  knowledge,  professionals, 
researchers,  or  consumer  groups  have  not 
undertaken  a  similar  national  survey.  Therefore, 
this  survey,  at  least  to  some  degree,  affords  the 
opportunity  for  legally  blind  workshop  employees 
to   speak    for   themselves. 

3.  Direct   Contact   With  Workshop   Employees 

Over  and  above  the  information  which  was 
generated  from  the  survey,  there  is  a  distinct 
benefit  for  both  NIB  staff  and  workshop  employees 
to  have  some  direct  contact.  NIB  and  the 
workshop  work  force  both  perform  functions  which 
are  integral  to  the  success  of  the  overall 
program.  By  direct  contact,  the  staff  of  NIB  and 
the  people  who  make  the  products  become  familiar 
with  each  other.  This  provides  an  opportunity 
for  follow-up  contact  to  increase  understanding 
of  the  roles,  responsibilities,  problems, 
successes,    failures,    and   accomplishments   of   each. 


I I .      METHODOLOGY 


A.  Workshop  Selection 

Forty-One  (41)  NIB-associated  agencies  participated 
in  the  1987  survey.  These  agencies  were  preselected 
by  the  staff  of  NIB  in  order  to  assure  appropriate 
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representation  based  on  four  basic  characteristics  of 
the  NIB-associated  agencies  as  follows: 

1.  Structure  of  Organization 

Representation  of  both  private  nonprofit  agencies 
and  those  operated  as  part  of  a  state  government. 

2.  Size  of  Workshop  Program 

Large   -  100  or  more  blind  direct  labor  em- 
ployees 

Medium  -  50-99  blind  direct  labor  employees 

Small   -  less  than  50  blind  direct  labor  em- 
ployees 

3.  Wage  Systems 

Workshops  which  pay  no  less  than  the  minimum  wage 
(or  higher)  as  well  as  those  which  make  use  of 
U.S.  Department  of  Labor  minimum  wage  exemption 
certificates. 

4.  Geographic  Location 

Ail  four  regions  of  The  General  Council  of 
Workshops  for  the  Blind  were  proportionately 
represented  in  the  survey. 

B.  Selection  of  Interviewees 

NIB  maintains  computer  printouts  for  each  associated 
workshop  which  list  all  blind  direct  labor  employees. 
Each  employee  listed  (in  participating  workshops)  was 
alphabetically  assigned  a  number  from  001  through  N 
(N  being  dependent  on  the  number  of  persons  listed  in 
each  workshop;.  A  published  table  of  14,000  random 
units  was  then  used  to  randomly  select  persons  to  be 
interviewed  following  the  instructions  which 
accompanied  the  table. 

A  minimum  number  of  the  randomly  selected  blind 
direct  labor  employees  was  assigned  for  interview  at 
each  participating  workshop  based  on  shop  size  (10  at 
small,  25  at  medium,  40  at  large) .  Interviewers  were 
free  to  obtain  more  than  the  minimum  number  of 
surveys  if  permitted  by  time  and  actual  attendance. 
Each  interviewer  was  given  a  list  (randomly  selected) 
of  persons  to  be  interviewed,  which  was  twice  the 
minimum  number  of  interviews  to  be  completed. 
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Listing  twice  the  number  to  be  interviewed  built  in 
an  allowance  for  absenteeism.  Interviewers  were 
instructed  to  ask  for  interviewees  in  sequence. 

C.  Interview  Process 

Importantly,  managers  and  staff  were  not  notified  of 
who  was  to  be  interviewed  until  the  interviewer 
arrived  at  the  workshop.  Each  interview  was 
conducted  in  privacy,  and  each  participant  was 
assured  the  utmost  confidentiality.  No  names  were 
recorded.  Interviews  generally  ranged  in  length  from 
15  to  30  minutes.  A  few  were  extended  beyond  30 
minutes,  generally  because  of  a  communication 
difficulty.  Only  the  interviewer  and  interviewee 
were  present,  except  in  the  case  of  some  deaf/blind 
persons.  When  necessary,  an  independent  interpreter 
was  obtained,  always  at  the  expense  of  the 
participating  workshop. 

D.  Questionnaire  Development 

The  basic  instrument  was  designed  by  staff  of 
National  Industries  for  the  Blind  for  use  in  the  1983 
survey.  Revisions  were  made  for  the  1987  survey  to 
obtain  more  detailed  or  refined  responses.  The 
instrument  was  further  refined  for  technical  clarity 
and  ease  of  data  processing  under  the  guidance  of 
Polaris  Research  Associates,  Inc.  Polaris  is  an 
independent  research  organization  located  in  New  York 
City. 

E.  Data  Processing  and  Data  Analysis 

Both  functions  were  assigned  to  Polaris  Research 
Associates,  Inc.  The  main  body  of  this  report  is  the 
analysis  and  accompanying  tables  compiled  by  Polaris. 
A  letter  from  Polaris  explaining  its  functions  is 
included  on  page  7. 

F.  NIB  Staff  as  Interviewers 

All  1,008  interviews  were  conducted  by  six  carefully 
selected  NIB  staff  persons.  Four  have  extensive 
counseling  and  direct  service  backgrounds;  one  has 
been  a  teacher  of  severely  and  profoundly 
multihandicapped  blind  adults;  one  has  experience  in 
survey  design  and  implementation,  as  well  as 
experience  in  orienting  professional  staff  to  aspects 
of   blindness.      Two   of   the    six   are   legally  blind. 
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Workshops  uniquely  combine  human  service  activities 
with  business  and  manufacturing  practices.  In 
addition,  an  increasing  number  of  blind  persons 
employed  are  aged  (some  over  90)  and  severely 
disabled  (a  few  could  not  relate  their  own  age). 
These  two  key  factors  were  instrumental  in  selecting 
NIB  staff  who  understand  both  the  workshop 
environment   and   disability   factors. 


III.      SAMPLE  SIZE  V.  TOTAL  POPULATION 


The  sample  (1,008)  represents  approximately  21  percent 
of  all  blind  direct  labor  employees  on  the  total  payroll 
of  all  NIB-associated  workshops  on  any  given  day.  The 
sample  further  represents  almost  17  percent  of  all  blind 
direct  labor  employees  who  work  at  any  time  during  a 
fiscal  year.  It  is  our  understanding  that  this  sample 
size  is  well  above  minimum  requirements  to  make  the 
results  representative  of  the  total  universe  of  blind 
people  employed  in  the  NIB-associated  workshops. 
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RESEARCH 
ASSOCIATES    INC 


250  West  57Th5r..  New  York  NY  10019      (212)  JUpirer  1-3600 


November  4,  1987 


Mr.  Robert  Hanye 

National  Industries  for  the  Blind 

524  Hamburg  Turnpike 

Wayne,  NJ  07470 


Dear  Bob: 


Enclosed  Is  our  report  of  the  principal  findings  of  the  NIB  Shopworker 
Study.  This  study  provides  an  update  of  the  1983  study  which  had  been 
designed  and  conducted  by  NIB  staff  and  analyzed  by  Polaris  Research. 

For  the  current  study,  Polaris  assisted  1n  questionnaire  design  and 
development.  Certain  areas  of  Information  paralleled  the  1983  study;  other 
areas  were  added  or  dropped  based  on  current  needs. 

The  Interviewing,  as  before,  was  conducted  by  NIB  staff.  The  data  were 
processed  under  the  supervision  of  Polaris  Research  with  computer 
tabulations  run  by  TCA,  a  leader  1n  the  marketing  research  data  processing 
field. 

The  data,  as  in  1983,  show  a  fairly  positive  picture,  with  some  areas  for 
concern  Indicated. 

As  before,  the  NIB  requested  that  Polaris,  in  conducting  Its  analysis  of 
the  findings,  maintain  an  objective  third  party  view.  We  have  done  that  to 
the  best  of  our  ability. 


VI  1^-    i«#W  «■»  W    V  »  WW  I     W  ■   I   f  VJ  • 

Should  you  have  any  questions,  please  call 


/     j 


_^80Dert/M.  Frank^^/ 
Execu  ti  v«-¥4ce-Fres  i  den  t 


RMFredl 
Enclosure 


7- 


GENERAL  OVERVIEW 

The  workshop  employees  interviewed  in  this  study  are  quite  different  from 
the  general  U.S.  population. 

They  are  far  less  educated  than  the  general  population. 

They  tend  to  never  have  been  employed  other  than  in  the  workshop. 

Those  who  had  other  work  experience  were  employed  primarily  in 

downscale  --  service  or  unskilled  labor  --  jobs. 

Most  of  these  people  either  are  or  consider  themselves  to  be  unemployable 
elsewhere  and  tend  to  prefer  their  workshop  over  private  industry  because 
it  provides  them  with  the  dignity  of  a  job  in  an  understanding,  supportive 
environment. 

Two-thirds  (66%)  say  they  are  satisfied  with  the  workshop.  Only  10%  —  an 
extremely  small  proportion  —  of  workshop  employees  claim  to  be  dissatis- 
fied with  the  workshop.  This  10%  tends  to  be  atypical  of  the  workshop 
population  in  that  they  are  better-educated.  Their  principal  problem 
appears  to  center  around  their  frustration  about  advancement  opportunities 
—  they  feel  they  have  the  ability,  but  not  the  opportunity,  for  promotion 
to  a  higher  level  position.   Indeed,  their  higher  preference  for  working 
in  private  industry  is  based  as  much  upon  perceived  greater  advancement 
opportunities  as  it  is  on  perceived  higher  private  industry  salaries. 

The  proportion  of  those  dissatisfied  with  the  workshop  has  increased 
marginally  since  1983  —  from  6%  to  10%.  This  may  be  accounted  for,  in 
part,  by  the  workshops*  attracting  somewhat  more  people  who  have  at  least 


completed  high  school  and/or  people  who  had  worked  in  higher  level  white 
collar/skilled  crafts  occupations  prior  to  being  employed  at  their 
workshop. 

There  are  some  indications  that  changing  economic/social  conditions  in  the 
country  may  partially  account  for  this  somewhat  greater  proportion  of 
better  educated/skilled  people.  More  of  those  who  had  been  working  since 
becoming  blind  came  to  the  workshop  after  a  plant  closing/relocation  than 
in  1983.  Importantly,  too,  more  who  have  tried  to  obtain  a  private 
industry  job  since  working  at  the  workshop  report  being  rejected  because 
of  outright  discrimination  against  blindness  than  in  1983  (when  they  were 
more  likely,  to  be  told  no  position  was  available  or  have  their  application 
ignored). 

RECOMMENDATION 

It  might  be  desirable  for  the  Agency  to  arrange  to  meet  with  employees-- 
especially  those  who  are  better  educated— to  discuss  their  aspirations  as 
well  as  the  possibilities  for  advancement  and  the  talents  required  for 
supervisory  positions.  Qualitative  research  —  such  as  relatively 
informal  group  discussions  —  might  be  a  useful  tool  to  explore  in  some 
depth  what  this  study  has  touched  upon.  This  may  be  more  important  than 
in  1983  if  the  increased  number  of  better-educated  people  found  in  this 
study  is  indicative  of  a  continuing  trend  in  the  change  of  the  workshop 
employee  population. 
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I.   PROFILE  OF  WORKSHOP  EMPLOYEES 

A.  Demographics 

As  might  be  expected,  the  demographic  profile  of  the  workshop 
population  continues  to  differ  substantially  from  the  profile  of 
the  U.S.  population  at  large. 

Workshop  employees  have  considerably  less  education. 

They  are  far  more  likely  to  not  be  married. 

There  is  a  higher  percentage  of  males  in  the  workshop 

population. 

Workshop      U.S.  Adult  Population 

%  High  school  graduates       52%  74% 

%  Single  66  37 

%  Male  55  48 

Source:  Statistical  Abstract 

U.S.  Census  Bureau 

(107th  Edition)  (Table  1) 

Since  1983,  the  workshop  profile  shows  increased  proportions  of: 

women  (45%  vs.  41%  in  1983); 

high  school  graduates  (52%  vs.  46%  in  1983). 

B.  History  of  Blindness 

Two-thirds  (68%)  of  these  people  have  been  blind  since  childhood 
(age  10  or  younger);  three  quarters  of  the  people  in  the  youngest 
age  group  have  been  blind  since  early  childhood  (under  age  5). 
Nine  out  of  ten  workshop  employees  have  been  blind  for  10  or  more 
years. 

(Tables  2a  and  2b) 
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C.  Other  Disabilities/Problems 

The  interviewers  for  this  study  report  that  a  substantial 
minority  have  a  disability  in  addition  to  blindness. 
One-third  (32%)  have  another  disability. 
17%  were  found  to  be  appreciably  difficult  to 
communicate  with  ("extremely/very/somewhat"  difficult). 

The  chief  disability  reported  —  about  17%  of  these  people  —  is 
"learning  disabilities/retardation";  9%  were  perceived  to  have  a 
mental /emotional  problem,  5%  another  sensory  problem  and  6%  a 
physical  disability. 

(Table  3) 

D.  Workshop  Experience 

Attitudes  expressed  in  this  study  by  workshop  employees  are  based 
upon  a  substantial  duration  of  workshop  participation. 

A  majority  (53%)  of  these  people  have  worked  in  the 

workshop  for  six  or  more  years  and  one  third  (32%)  have 

over  10  years'  tenure  at  the  workshop. 

Only  8%  have  less  than  a  year's  experience  in  the 

workshop. 

(Table  4) 


-11 


Virtually  all  (91%)  of  these  people  consider  themselves  to  be 
employed  full -time  (defined  as  20  hours  per  week  or  more)  and 
work  four  or  five  days  a  week. 

(Table  5) 

Public  transit  buses  are  most  frequently  used  to  commute  to  the 
workshop  (by  36%)  followed  by  car  pools  (20%). 

Since  1983  there  has  been  an  increased  commutation  by  paratransit 
(0%  to  14%)  and  somewhat  less  use  of  car  pools  (29%  to  20%). 

Two  thirds  (66%)  of  workshop  employees  have  a  commute  of  30 
minutes  or  less  to  their  workshop. 

(Table  6) 
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II.   WORK/TRAINING  HISTORY 

A.   Work  History  Prior  To  Blindness 

Since  most  of  these  people  have  been  blind  since  childhood,  only 
one-fifth  (20$)  had  worked  before  becoming  blind.  Of  those  who 
became  blind  after  childhood  (age  11  or  over),  38%  had  worked 
before  becoming  blind. 

Compared  to  1983,  somewhat  fewer  workshop  employees  had  work 
experience  prior  to  becoming  blind  (20%  vs.  27%  in  1983). 

Those  who  had  worked  prior  to  becoming  blind  chiefly  were 
employed  in  blue  collar/service  jobs. 

Among  men,  36%  worked  in  unskilled  labor  positions. 

Among  women,  46%  were  service  workers. 
However,  compared  to  1983,  somewhat  more  of  those  who  had  worked 
prior  to  becoming  blind  were  employed  as  white  collar  or  skilled 
crafts  workers— 27%  compared  with  20%  in  1983. 

As  was  true  in  1983,  blindness  was  the  predominant  reason  these 
people  left  their  jobs  (mentioned  by  66%). 

(Tables  7a,  7b,  8  and  9) 
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B.  Since  Becoming  Blind 

A  majority  (58$)  of  workshop  employees  have  not  held  a  job  other 
than  at  the  workshop  since  becoming  blind  and  this  rises  to  67% 
among  those  who  became  blind  after  childhood  (age  11  or  older). 
The  jobs  held  by  those  who  worked  elsewhere  than  the  workshop 
after  becoming  blind  were  primarily  in  service  or  unskilled 
labor.  However,  compared  to  1983,  somewhat  more  people  employed 
elsewhere  since  becoming  blind  held  white  collar  or  skilled 
crafts  positions  (34%  vs.  26%  in  1983).  In  addition,  while 
blindness/vision  loss  remains  a  chief  reason  for  termination  of 
these  jobs,  more  people  reported  their  jobs  were  terminated  due 
to  plant  closing/relocations  than  in  1983  (21%  vs.  11%  in  1983). 

(Tables  10a,  10b,  11a,  lib) 

C.  Training  History 

Two  thirds  (67%)  of  these  people  received  training  services 
before  starting  their  current  workshop  jobs.  However,  people 
under  50  are  more  likely  to  have  received  training  services  than 
people  51  and  over;  most  people  61  and  over  (55%)  did  not  receive 
any  training  services. 

Most  people  under  age  61  who  received  training  services  (57%) 
received  these  services  at  another  agency  rather  than  at  their 
workshop.  On  the  other  hand,  people  age  61  and  over  who  received 
training  services  predominantly  received  these  services  at  the 

workshop  (62%). 

-14- 


For  almost  two-thirds  of  workshop  employees   (64%),  their  present 
job  was  taught  to  them  by  their  supervisor;  17%  had  their  jobs 
taught  to  them  by  a  special   trainer  and  9%  by  a  co-worker.     Only 
12%  reported  that  they  had  to  rely  on  themselves  to  learn  their 
current  job. 

(Tables  12a,  12b,  12c) 
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III.   ATTITUDES  TOWARD  THE  WORKSHOP 

A.   Rating 

Workshop  employees  in  this  study  were  asked  to  indicate  their 
feeling  about  working  in  the  workshop  on  a  five-point  scale.  As 
shown  on  the  table  below,  two-thirds  have  very  positive  or 
positive  feelings  about  the  workshop,  23%  have  neutral  feelings 
and  10%  have  negative  feelings  (are  "dissatisfied"  or  "very 
dissatisfied"). 

The  proportion  of  those  who  claim  to  be  dissatisified  is  not 
large.  However,  it  has  increased  somewhat  since  1983— from  6%  to 
10%— while  the  proportion  of  those  with  positive  feelings  has 
edged  down— from  73%  to  66%. 


1983 

1987 

# 

% 

# 

% 

Positive 

664 

73 

676 

66 

Yery  positive 
Positive 

218 
446 

24 
49 

228 
448 

23 

43 

Neutral 

186 

21_ 

228 

23_ 

Dissatisfied 

53. 

J_ 

95 

10 

Dissatisfied 
Yery  dissatisfied 

39 
14 

4 
2 

58 
37 

6 

4 

(Table  13a) 
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B.   Differences  Between  Satisfieds/Neutrals/Dissatisfieds 

There  are  several  factors  which  can  serve  to  explain  the  reasons 
for  differing  attitudes  towards  the  workshop. 

However,  the  number  of  years  a  person  has  worked  at  the  workshop 
does  not  seem  to  be  an  influencing  factor;  ratings  by  relatively 
new  employees  parallel  those  of  longer  term  employees. 

(Table  13b) 

The  principal  factors  that  seem  to  explain  reasons  for 
differences  in  attitudes  towards  the  workshop  are  age,  education, 
training  experiences  and  aspiration. 

Both  neutral  and  negative  raters  are  more  likely  to  be 

under  50  years  old  than  are  those  who  give  the  workshop 

positive  ratings. 

The  most  negative  group  of  raters  has  more  education 

than  do  those  who  are  positive  or  neutral  to  the 

workshop. 

Those  with  negative  attitudes  towards  the  workshop  are 

least  likely  to  have  received  training  services  at  the 

workshop  and  are  most  likely  to  feel  that  they  trained 

themselves  for  their  current  job  rather  than  to  have 

received  instruction  from  their  supervisor. 
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Negative  raters  also  are  highly  pessimistic  about  the 
chances  of  promotion  for  a  blind  person  at  their 
workshop,  but  feel  more  qualified  for  highest  level 
positions  (manager/supervisor). 

Attitude  toward  working  here 


Very 
Positive 
(228) 
% 

Positive 
(448) 

% 

Neutral 
(228) 

% 

Neg. 
(95) 

% 

Age  under  50* 

65 

70 

81 

84* 

High  school  graduate  or  more 

44 

53 

58 

67 

Received  training  services 
at  this  agency 

32 

50 

28 

18 

Trained  for  current  job  by 

Self /no-one 
Supervisor 

8 
73 

10 

63 

12 
66 

22 

51 

Blind  person  has  chance 
for  promotion 

Could  perform  as  manager 
supervisor 


64 


25 


56 


23 


43 


22 


25 


41 


*  Read  as  follows:  65%  of  those  with  a  very  positive  attitude  are 
under  50  years  old;  84%  of  those  with  a  negative  attitude  are  under 
50  years  old. 

(Tables  14a,  14b,  15a,  15b,  16) 


-18- 


C.   Good  and  Bad  Points  About  the  Workshop 

These  workshop  employees  were  asked  to  name  the  good  points  and 
bad  points  about  working  in  their  workshop. 

As  in  1983,  wages  and  benefits  are  a  minor  issue. 

Positive  comments  about  wages/benefits  are  mentioned 
by  17%  compared  with  14%  in  1983. 
Criticisms  about  wages/benefits  are  mentioned  by  17%, 
similar  to  the  14%  level  in  1983. 

Compared  with  1983,  there  is  a  higher  level  of  positive  comments/ 
appreciation  of  the  independence/self-sufficiency  the  workshop 
offers  —  mentioned  by  29%  compared  with  23%  in  1983.  However, 
there  are  fewer  people  who  say  the  workshop  has  no  bad  points  — 
27%  compared  with  38%  in  1983.  This  seems  mainly  due  to  low-level 
but  increasing  negative  comments  about  "no  advancement  opportuni- 
ties" (9%  compared  with  3%  in  1983)  and  about  lay-offs  (12%  vs. 
7%  in  1983). 

The  most  negative  group  of  workers  (the  10%  —  95  workers  —  who 
say  they  are  "dissatisfied"  or  "very  dissatisfied"  with  the 
workshop)  mention  positive  comments  about  the  people  they  work 
with  and  the  independence/self-sufficiency  the  workshop  offers  at 
the  same  level  as  those  with  positive  or  with  neutral  attitudes. 
They  do,  however,  have  a  higher  level  of  criticisms  about  the 
workshop's  staff /management  —  29%  compared  with  16%  of  neutral 

raters,  8%  of  positive  raters  and  4%  of  very  positive  raters. 
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However,  their  criticisms  of  staff /management  are  very  general  in 
nature  because  1%   or  less  cite  very  specific  areas  of  dissatis- 
faction such  as  "poor  communication"  with  staff /management. 

This  is  an  area  where  "qualitative"  research  (informal  discus- 
sions, etc.)  might  be  of  use  in  helping  management  understand  the 
problem  better. 

(Tables  17a,  17b,  18a,  18b) 
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IV.   GENERAL  WORKING  PREFERENCE 

A.   Preference:  Private  Industry  Vs.  The  Workshop 

Respondents  were  asked  whether,  if  they  had  the  option,  they 
would  prefer  to  work  at  the  workshop  or  in  private  industry.  A 
similarly  high  proportion  —  over  half,  55$  —  as  found  in  1983 
(57$)  say  they  would  prefer  the  workshop  to  private  industry;  39% 
prefer  private  industry  and  6$  have  no  preference. 

Preference  for  the  workshop  varies  sharply  by  a  person's  basic 

attitude  towards  working  at  the  workshop;  the  proportion  of  those 

who  prefer  the  workshop  over  private  industry  is: 

78$  among  those  with  very  positive  attitudes 
62%  among  those  with  positive  attitudes 
33$  among  those  with  neutral  attitudes 
19$  among  those  with  negative  attitudes 

In  addition,  while  about  half  (49$)  of  people  under  50  prefer  the 

workshop  over  private  industry,  preference  for  the  workshop  is 

higher  among  people  51  and  over  —  68$  among  those  51-60  years 

old  and  75$  among  those  61  and  over. 

(Tables  19a,  19b) 

Among  those  who  prefer  the  workshop  over  private  industry, 

general  satisfaction  with  the  workshop  and  its  supportive, 

understanding  environment  is  the  chief  reason  for  their 

preference.  Those  who  prefer  private  industry  tend  to  do  so  for 

the  perceived  higher  wages  (mentioned  by  43$)  and  greater 
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advancement/challenge  opportunities  (mentioned  by  25%)  they 
perceive  private  industry  to  provide. 

Private  industry's  perceived  job-advancement  opportunities  are 

more  likely  to  be  mentioned  as  a  reason  for  preference  than  in 

1983  (12%  compared  with  no  mentions  in  1983).  Importantly,  too, 

those  most  negative  to  the  workshop  are  as  likely  to  prefer 

private  industry  for  its  advancement  opportunities  (31%)  as  for 

the  higher  wages/benefits  it  provides  (34%). 

(Tables  21a,  21b) 

B.   Attempt  To  Obtain  A  Private  Industry  Job 

As  was  found  in  1983,  only  one  quarter  (25%)  of  workshop 

employees  (255  workers)  have  tried  to  obtain  a  private  industry 

job.  Among  those  with  negative  attitudes  towards  the  workshop,  a 

majority  —  56%  (a  total  of  53  workers)  —  have  attempted  to  work 

in  private  industry. 

(Tables  22a,  22b,  22c) 

However,  more  workshop  employees  were  successful  in  their 

attempts  for  private  industry  jobs  than  in  1983;  20%  of  those  who 

tried  to  get  a  private  industry  job  (50  workers)  did  get  one 

compared  with  5%  in  1983.   (It  should  be  noted  that  these  data 

are  based  on  employees  who  left  the  workshop  and  subsequently 

returned.  The  data  do  not  refer  to  employees  who  did  not 

return. ) 

At  the  same  time,  simple  overt  prejudice  against  blindness  was  a 
more  prevalently  reported  factor  in  unsuccessful  attempts  to 

-22- 


obtain  a  private  industry  position  than  in  1983  (35%  vs.  24%  in 
1983)  while  fewer  of  those  who  tried  were  told  no  job  was 
available  (12%  vs.  22%)  or  reported  that  their  applications  were 
ignored  (7%  vs.  17%). 

(Table  23) 

C.   Where  Would  Be  Working  If  Not  In  A  Workshop 

Similar  to  1983  findings,  most  workshop  employees  (65%)  were  not 
optimistic  about  their  chances  of  working  without  the  workshop. 

31%  feel  they  simply  would  not  be  working  without  a 
workshop. 

34%  don't  know  if  they  would  be  working  without  a 
workshop. 

Among  those  50  and  over,  there  are  high  levels  of  feelings  —  42% 
among  those  51-60  and  56%  among  those  61  and  over  —  that  they 
would  just  not  be  working  at  all  without  the  workshop.  However,  a 
majority  of  people  under  50  weren't  sure  if  they  would  be  working 
without  a  workshop  as  well. 

Similarly,  a  majority  of  those  with  negative  attitudes  towards 
the  workshop  (57%)  are  unsure  of  their  chances  of  working  without 
a  workshop/know  they  would  not  be  working  if  not  employed  at 
their  workshop. 

(Tables  25a,  25b,  25c) 
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V.   COMPENSATION 

Hourly/Piece  Rate 

The  proportion  of  workshop  employees  paid  at  an  hourly  rate  has 
declined  to  55%  from  70%  in  1983  while  more  —  18%  vs.  3%  in  1983  — 
are  paid  in  a  combination  of  an  hourly  and  piece  rate.  Well  over  a 
majority  (59%)  continue  to  prefer  being  paid  through  an  hourly  rate; 
20%  prefer  a  piece  rate  and  21%  have  no  preference. 

Hourly  wages  are  preferred  for  their  provision  of  a  consistent  income 
(mentioned  by  52%).  Piece  rates,  however,  are  much  more  likely  to  be 
associated  with  higher  wages  than  hourly  rates  (79%  vs.  19%  for  hourly 
wages). 

At  the  same  time,  hourly  or  piece  rates  do  not  seem  to  be  a  factor  in 

attitudes  towards  the  workshop;  those  with  negative  attitudes  are  as 

likely  to  be  paid  hourly  as  those  with  neutral  or  positive  attitudes. 

(Tables  26a,  26b,  27a,  27b) 

A  majority  of  those  paid  through  either  system  do  not  know  how  their 
pay  rates  are  set  and  only  24%  were  given  a  verbal  explanation  of 
their  pay  rates. 

However,  knowledge  of  the  workshops'  fringe  benefits  is  high  (82%)  and 
more  workers  have  been  given  a  verbal  explanation  of  their  benefits 
than  in  1983  (82%  vs.  65%  in  1983). 
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Among  the  small  number  who  did  not  know  their  fringe  benefits,  only 
32%  said  they  weren't  informed  about  them;  32%  said  they  were  told 
about  these  benefits  and  36%  weren't  sure. 

(Tables  28,  29,  30a,  30b) 
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VI.   OTHER  ISSUES 

In  general,  these  workshop  employees  have  a  low  involvement  with 
public  interest  issues/groups  for  the  blind. 

Only  27%  have  ever  heard  of  the  Javits-Wagner-O'Day  Act;  out 
of  this  27%,  only  about  one-fourth  know  of  its  specific 
points. 

(Tables  31,  32) 

Knowledge  of  any  one  of  the  four  organizations  for  the  blind 
asked  about  in  this  study  —  National  Federation  of  the 
Blind,  the  American  Council  of  the  Blind,  the  Blinded 
Veterans  Association  and  any  independent  organization  of 
blind  people  —  is  no  higher  than  33%;  membership  levels  in 
any  of  these  organizations  is  no  higher  than  13%  and  a 
substantial  number  of  those  who  have  knowledge  of  these 
organizations  cannot  recall  specific  information  about  them. 

Among  the  four  organizations  investigated: 

The  National  Federation  of  the  Blind  is  most  well-known  (by 
33%)  and  has  the  highest  membership  (13%). 

The  American  Council  of  the  Blind  is  known  by  22%  and  has  a 
membership  level  of  7%. 
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Levels  of  knowledge  about  independent  organizations  of  blind 
people  and  the  Blinded  Veterans  Association  are  quite  low  — 
IIS  and  5%,   respectively. 

(Table  33) 

However,  three-quarters  of  these  people  (73%)  had  prior  knowledge  of 
National  Industries  for  the  Blind  prior  to  this  interview.  Those  who 
knew  about  the  NIB  primarily  associate  it  with  obtaining  work/contracts 
for  the  blind/workshops  (mentioned  by  27%). 

Tables  34  and  35) 
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DETAILED  TABLES 
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NOTES  TO  THE  READER 


1.  The  total  sample  in  both  1983  and  1987  numbered 
approximately  1,000. 

To  estimate  the  number  of  individuals  a  percentage 
of  the  total  sample  represents,  multiply  the 
percentage  by  10  —  e.g.,  a  reported  percent  of 
30%  is  approximately  300  people. 


2.  A  5%   change  between  a  statistic  reported  in  1983 
and  a  statistic  reported  in  1987  (based  on  the 
total  sample)  will  be  "statistically  significant" 
at  the  95%  confidence  level. 
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I.   WHO  ARE  THESE  PEOPLE 
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TABLE  1 
WHO  WAS  INTERVIEWED 


1983       1987 


Base: 

Sex 

Male 
Female 

Age* 

Under  age  36/31 
36-50/31-50 
Over  50 


60  and  over 

Education 

No  education 
Elementary  school 
Some  High  School 
High  School  grad. 
Vocational  School/ 

College 
No  answer 

Marital  Status 

Single  58_       66_ 

Never  married  43 

Divorced/Widowed  23 

Married  42        34 


(904) 

(1008) 

% 

% 

59 

55 

41 

45 

37 

22 

29 

50 

33 

28 

- 

TF 

- 

12 

5 

6 

27 

23 

21 

18 

33 

36 

13 

16 

1 

1 

Race 


White  61 

Black  32 

Hispanic  4 

Native  American  2 

No  Answer  1 


Age  groupings  were  changed  between  the  1983  and  1987  studies. 
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TABLE  2a 
HISTORY  OF  BLINDNESS 


Base: 

Age  Became  Blind 
0-10 
11  -  20 
21  -  40 
Over  40 


No.  of  Years  Have  Been  Blind 


Under  10  years 
10  or  more  years 


1983      1987 


(904) 

% 

(1008) 

% 

61 

68 

12 

11 

18 

14 

9 

7 

Q.6:  At  what  age  did  you  become  blind? 
Q.7:  How  long  have  you  been  blind? 


32 


100       100 


10 

10 

90 

90 

00 

100 

TABLE  2b 

HISTORY  OF  BLINDNESS 
By  Age  Segments 


Age 


Total 

Under 
31 

31-50 

51-60 

Over 
60 

(1008) 

% 

(222) 

% 

(507) 

% 

(158) 

% 

(115) 

% 

Age  Became  Blind 

0-5  years  old 

62 

75 

68 

46 

33 

6-10  years  old 

6 

7 

5 

7 

7 

11-20  years  old 

11 

15 

11 

11 

4 

21-40  years  old 

14 

3 

14 

20 

19 

Over  40 

7 
100 

100 

2 

100 

16 
100 

37 
100 

Have  Been  Blind 

Less  than 
one  year 

• 

• 

1 

_ 

_ 

1-5  years 

4 

4 

3 

2 

10 

6-10  years 

5 

5 

4 

8 

8 

Over  10  years 

90 
100 

89 
100 

92 

100 

90 
100 

82 
100 

Note:  8  people  did  not  provide  age  information 


Q.6:  At  what  age  did  you  become  blind? 
Q.7:  How  long  have  you  been  blind? 


Less  than  0.5  percent 
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TABLE  3 

EXTENT  OF  OTHER  DISABILITIES 
IN  ADDITION  TO  BLINDNESS 


Total 


(1008) 

% 

Has  Other  Disabilities 

IL 

Learning,  including  retardation 

17 

Mental /emotional 

9 

Sensory 

5 

Physical 

6 

Other 

2 

Does  Not  Have  Other  Disabilities        68 


Difficulty  in  Communicating 
With  Respondent 

Extremely  difficult 

Very  difficult 

Somewhat  difficult 

Slightly  difficult 
Not  at  all  difficult 

No  answer 


Q. 48:  Did  this  respondent  seem  to  have  any  significant  disabilities  in 
addition  to  blindness?  Which? 

Q.49a:  How  difficult  would  you  say  it  was  to  communicate  with  this  person? 
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TABLE  4 
NUMBER  OF  YEARS  WORKING  IN  THIS  WORKSHOP 


Total 


(1008) 

% 

Less  than  1  year 

8 

1-5  years 

37 

6-10  years 

21l 

Over  10  years 

32J 

11  -  15  years 

14 

16  -  20  years 

7 

Over  20  years 

11 

Don't  know 

2 

100 

53% 


Q. 10:  How  long  have  you  been  working  for  your  present  employer? 
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TABLE  5 
WORK  FULL  TIME  OR  PART  TIME 


1983      1987 


Full  time 
Part  time 


(904) 

% 

(1008) 

% 

92 

91 

8 
100 

9 
100 

Q. 11:  Do  you  work  full  time  or  part  time?  (Full  time  =  20  hours  or  more) 
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TABLE  6 
TRANSPORTATION  TO  WORK 


Method: 


1983       1987 

(904)      (1008) 

%  % 


41 

36 

4 

2 

— 

14 

29 

20 

6 

6 

4 

5 

4 

6 

Public  Transportation  55        51 

Bus 

Train/subway 

Paratransit 

Private  Transportation 

Car  Pool 

Driven  by  friend/relative 

Taxi 

Company  provided 

Walk  alone  9        11 

Other  4 


Time  Required  for  Commute: 

15  minutes  or  less  39}  jq^  36) 

16-30  minutes  31 j  30  J 

31-60  minutes  21  23 

Over  60  minutes  9  9 

No  answer  _^  _1_ 

100  100 


Q.8:     How  do  you  come  to  work? 

Q. 9:     How  long  does  it  take  you  to  get  to  work? 
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66% 
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II.        WORK/TRAINING  HISTORY 
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TABLE  7a 
IF  HAD  JOB  BEFORE  BECOMING  BLIND 


1983    1987 


(904) 

% 

(1008) 

% 

Yes,  had  job 

27 

20 

No,  did  not  have  job 

71 

80 

No  answer 

__2_ 

- 

100 

100 

Q.  13:  What  kind  of  job,  if  any,  did  you  have  before  becoming  blind? 
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TABLE  7b 

IF  HAD  JOB  BEFORE  BECOMING  BLIND 
By  Age  At  Which  Became  Blind 


Age  Became  Blind 


Under  11 

11+  Years 

Total 
(1008) 

Years  Old 
(676) 

Old 

(324) 

% 

% 

% 

Yes,  had  job 

20 

- 

38 

No,  did  not 

have 

job 

80 

100 

62 

100 

100 

100 

Q.13:  What  kind  of  job,  if  any,  did  you  have  before  becoming  blind' 
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TABLE  8 
TYPE  OF  JOB  HELD  PRIOR  TO  BECOMING  BLIND 


Total  Who 
Had  Worked 

1987 

1983 

1987 

Men 

Women 

(247) 
% 

(212) 

% 

(130) 
% 

(77) 

% 

Professional,  technical,  managerial 

9 

13 

15 

12 

Clerical ,  sales 

6 

7 

5 

9 

Crafts 

5 

- 

15 

- 

Farm  owner,  farm  manager 

5 

- 

- 

- 

Service 

20 

24 

13 

45 

Operative 

17 

15 

16 

12 

Laborer,  unskilled 

35 

31 

36 

22 

Another  workshop 

3 

100 

100 

100 

100 

Q.  13:  What  kind  of  job,  if  any,  did  you  have  before  becoming  blind? 
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TABLE  9 

REASONS  FOR  LEAVING  JOB  HELD  PRIOR  TO  BECOMING  BLIND 
Among  Those  Who  Had  Jobs 


1983 

(247) 

% 

1987 

(205) 

% 

Related  to  blindness 

/vision 

69 

66 

Other  health  reasons 

6 

8 

Plant  closed,  laid  o 

ff 

5 

8 

Personal  reasons 

3 

9 

Seasonal  job 

3 

- 

Insufficient  income 

3 

1 

Other  reasons 

6 

1 

Not  reported 

5 

9 

100 

100 

Q. 14:  Why  did  you  leave  that  job? 
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TABLE  10a 

IF  HELD  JOB  OTHER  THAN  AT  WORKSHOP 
SINCE  BECOMING  BLIND 


1983     1987 


(904) 

% 

(1008) 

% 

Yes,  have  held  job 

42 

40 

No,  have  not  held  job 

57 

58 

No  answer 

J^ 

2 

100 

100 

Q. 15:  Since  becoming  blind,  have  you  had  a  job  other  than  in  a  workshop? 
If  yes,  what  was  it? 
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TABLE  10b 

IF  HELD  JOB  OTHER  THAN  AT  WORKSHOP 
By  Age  At  Which  Became  Blind 


Age  Became  Blind 


Total 

(1008) 
% 

Under  11 
Years  Old 

(676) 

% 

11+  Years 
Old 

(324) 

% 

Yes,  have  held  job 

40 

44 

29 

No,  have  not  held  job 

56 

54 

67 

No  answer 

2 

2 

4 

Q. 15:  Since  becoming  blind,  have  you  had  a  job  other  than  in  a  workshop? 
If  yes,  what  was  it? 
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TABLE  11a 

TYPE  OF  JOB  HELD  SINCE  BECOMING  BLIND 
(Other  than  Workshop) 


Tote 
Had 

il  Who 
Worked 

1987 

1983 

1987 

Men 

Women 

(382) 

% 

(421) 

% 

(249) 

% 

(163) 

% 

Professional,  technical,  managerial 

4 

11 

13 

8 

Clerical ,  sales 

9 

12 

8 

19 

Vending  stand 

7 

9 

10 

7 

Crafts 

6 

2 

4 

* 

Farm  owner,  farm  manager 

1 

- 

- 

- 

Service 

24 

30 

21 

45 

Operative 

7 

5 

6 

3 

Laborer 

34 

31 

38 

23 

Q. 15:  Since  becoming  blind,  have  you  had  a  job  other  than  in  a  workshop? 
If  yes,  what  was  it? 
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TABLE  lib 
REASONS  FOR  LEAVING  JOB  HELD  AFTER  BECOMING  BLIND 


Total  Who  Had  Worked 


Related  to  blindness/vision  loss 

Other  health,  medical  reason 

Laid  off/  terminated 

Seasonal ,  part-time 

Position  eliminated 

Plant  closed,  relocated 

Not  enough  income/advancement  opportunities 

Moved,  family  moved 

Work  was  too  hard/not  qualified 

Conflict  with  supervisor,  co-worker 

Other 

Personal /family  reasons 

No  answer 


1983 

1987 

(382) 

% 

(421) 

% 

20 

17 

9 

3 

10 

4 

9 

- 

3 

- 

11 

21 

8 

16 

7 

4 

5 

4 

3 

4 

12 

2 

_ 

12 

Q. 16:     Why  did  you  leave  that  job? 
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TABLE  12a 
IF  HAD  JOB  TRAINING  BEFORE  WORKING  HERE 


Age 


Under 

Over 

Total 

31 

31-50 

51-60 

60 

(1008) 

(222) 

(507) 

(158) 

(115) 

% 

% 

% 

% 

% 

Yes,  had  received 

training  services 

67 

71 

73 

59 

43 

No,  had  not  received 

training  services       31  27  25  40  55 

No  answer              _2_  2  2  1  2 

100  100  100  100  100 


Q. 24:  Before  you  went  to  work  here,  did  you  receive  any  training  services 
such  as  mobility,  daily  living  or  communications? 
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TABLE  12b 

WHERE  RECEIVED  TRAINING  SERVICES 
BEFORE  BEGINNING  WORK  HERE 

Among  Those  Who  Received  Training  Services 


Age 


Total 

(676) 

% 

Under 
31 

31-50 

(371) 

% 

51-60 

(94) 

% 

Over 
60 

(159) 

% 

(50) 
% 

This  agency 

40 

42 

37 

36 

62 

Another  agency 

55 

51 

59 

61 

38 

No  answer 

5 

_7 

_4 

3 

- 

100 

100 

100 

100 

100 

Q.25:  Where  did  you  receive  these  services? 
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TABLE  12c 
PERSON  WHO  TAUGHT  HOW  TO  DO  PRESENT  JOB 


Total 


(1008) 

% 

Supervisor 

64 

Trainer 

17 

Co-worker 

9 

Others 

1 

No  one/self-taught 

12 

Q.  26:     Who  taught  you  how  to  do  your  present  job? 
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III.   ATTITUDES  TOWARD  THE  WORKSHOP 
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TABLE  13a 
ATTITUDE  TOWARD  WORKING  HERE 


1983    1987 


(904) 

(1008) 

% 

% 

Very  positive 

24 

23 

Positive 

49 

43 

Neutral 

21 

23 

Dissatisfied 

4 

6 

Very  dissatisfied 

2 

4 

No  response 

- 

_± 

100 

100 

Q. 27:  How  do  you  feel  about  working  here? 

-51- 


TABLE  13b 

ATTITUDE  TOWARD  WORKING  HERE 
By  Years  At  Workshop 


Number  Of  Years  At  Workshop 


Total 

0-5 

6-10 

11+ 

(1008) 

% 

(449) 

% 

(216) 

% 

(325) 
% 

Very  positive 

23 

24 

22 

21 

Positive 

49 

41 

45 

49 

Neutral 

23 

24 

25 

20 

Dissatisfied 

6 

7 

5 

5 

^ery   dissatisfied 

4 

4 

2 

4 

No  response 

1 
100 

100 

1 
100 

1 
100 

Q. 27:  How  do  you  feel  about  working  here' 
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TABLE  14a 
DEMOGRAPHIC  DIFFERENCES  BETWEEN  POSITIVE/NEGATIVE  GROUPS 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(1008) 

% 

(228) 

% 

(448) 

% 

(228) 

% 

(95) 

% 

Education 

Elementary  school  or  less 

29 

42a 

27 

21 

17 

Some  High  School 

18 

14 

20 

21 

16 

High  School  graduate 

37 

31 

37 

42 

40 

Any  college 

16 

13 

16 

16 

27 

Age 

Under  31 

22 

20 

19 

26 

27 

31-50 

51 

45 

51 

55 

57 

Over  50 

27 

35 

30 

19 

16 

a  Read  as  follows:  42%  of  those  people  who  have  a  "very  positive"  attitude 
have  no  more  than  an  elementary  school  education.  People  with  a  "negative" 
attitude  have  substantially  greater  formal  education. 
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TABLE  14b 

TRAINING  EXPERIENCES  BETWEEN 
POSITIVE/NEGATIVE  GROUPS 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(1008) 

% 

(228) 

% 

(448) 

% 

(228) 
% 

(95) 

% 

Received  training 

services  before  current 
workshop  job           67 

68 

68 

65 

65 

Received  training  services 
at  this  agency  27 


32 


50 


28 


18 


Taught  current  job  by 

Supervisor 

No  one/self-taught 


64 

73 

63 

66 

51 

12 

8 

10 

12 

22 

Q. 24:  Before  you  went  to  work  here,  did  you  receive  any  training  services 
such  as  mobility,  daily  living  or  communications? 

Q.25:  Where  did  you  receive  these  services? 

Q. 26:  Who  taught  you  how  to  do  your  present  job? 
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TABLE  15a 

IS  THERE  A  CHANCE  FOR  BLIND  PEOPLE  TO  BE  PROMOTED  HERE? 
By  Attitude  Towards  Workshop 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(1008) 

% 

(228) 

% 

(448) 

% 

(228) 

% 

(95) 

% 

Yes, there  is  a  chance 
blind  people  can 
be  promoted 

51 

64 

56 

43 

25 

No,  there  is  no  chance 

27 

14 

21 

39 

59 

Not  sure 

20 

21 

21 

17 

15 

No  answer 

2 

1 

2 

1 

1 

Total : 

100 

100 

100 

100 

100 

Q.37:  Do  you  think  there  is  a  chance  for  blind  people  to  be  promoted  in 
this  shop? 
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TABLE  15b 

WHETHER  WOULD  ACCEPT  PROMOTION  IF  OFFERED 
By  Age  Segments 


Age, 


Total 

(1008) 

% 

Under 
31 

31-50 

(507) 

% 

51-60 

(158) 

% 

Over 
60 

(222) 

% 

(115) 

% 

Yes,  would  accept 
a  promotion 

80 

83 

85 

73 

66 

No,  would  not  accept 
a  promotion 

15 

12 

10 

23 

32 

No  answer 

5 

5 

5 

4 

2 

TOTAL 

100 

100 

100 

100 

100 

Q.38:  Would  you  accept  a  promotion  if  it  were  offered? 
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TABLE  15c 

REASONS  WOULD  NOT  ACCEPT  A  PROMOTION 
IF  IT  WERE  OFFERED 


Total 


(153) 

% 

Like  present  work 

34 

Too  much  pressure 

32 

Not  qualified 

14 

Age 

10 

SSI/SSDI  loss 

7 

Looking  for  another  career 

4 

Q. 40:     Why  wouldn't  you  accept  a  promotion? 
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TABLE  16 

WHAT  JOB  COULD  YOU  PERFORM  IF  PROMOTED? 
Among  Those  Who  Would  Accept  A  Promotion 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(809) 
% 

(184) 

% 

(354) 

% 

(188) 

% 

(801) 

% 

Manager 

4 

7 

3 

2 

10 

Supervisor 

21 

18 

20 

20 

31 

Instructor/trainer 

19 

20 

17 

19 

23 

Counselor/other 
professional 

7 

8 

6 

7 

13 

Higher  direct  labor/ 
production  job 

26 

30 

29 

24 

14 

Higher  unskilled/ 
indirect  labor 

14 

14 

14 

14 

19 

Office/clerical 

10 

6 

8 

13 

19 

Not  sure 

10 

13 

12 

7 

3 

No  answer 

1 

2 

2 

3 

1 

Total : 

112 

118 

111 

109 

133 

NOTE:  Adds  to  more  than  100%  because  some 

respondents  gave  more  than  one  answer. 


Q. 39:  What  type  of  job  do  you  think  you  could  do  if  promoted? 


-5 


.  TABLE  17a 
MAIN  GOOD  POINTS  ABOUT  WORKING  HERE 


1983     1987 


(904) 

% 

(1008) 

% 

General  Atmosphere 

11 

34 

Co-workers 

10 

13 

Staff /management 

9 

7 

Reduced/minimum  job  pressure 

5 

4 

Working  with  other  blind  people 

3 

9 

Socializing 

4 

1 

They  understand  disabilities 

4 

- 

Job  Independence 

11 

2£ 

Offers  independence/ 
self-sufficiency 

19 

26 

Provides  a  job/income 

2 

1 

Security/steady  employment 

2 

1 

Wages/Benefits 

14 

17 

Benefits 

8 

10 

Wages 

5 

7 

Maintain  social  security 

1 

- 

Like  the  work 

9 

11 

Q.28a:  What  would  you  say  is  the  main  good  point  of  working  here? 
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TABLE  17b 
TOTAL  GOOD  POINTS  ABOUT  WORKING  HERE 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(1008) 
% 

(228) 

% 

(448) 

% 

(228) 
% 

(95) 

% 

People  (Net) 

55a 

67 

52 

56 

46 

Co-workers 

46 

44 

34 

36 

30 

Working  with  other 
blind/disabled  people 

22 

28 

19 

21 

17 

Independence 

44 

45 

47 

42 

42 

Staff /Management 

24 

37 

24 

15 

12 

Like  the  Work/ 
Variety  of  Work 

24 

31 

24 

23 

16 

Wages 

19 

20 

20 

16 

17 

Benefits 

18 

18 

18 

19 

19 

Reduced/Minimal  Job  Pressure 

10 

12 

10 

11 

7 

Q.28a:  What  would  you  say  is  the  main  good  point  of  working  here? 
b:  What  other  good  points  are  there? 


Read  as  follows:  55%  cited  one  or  more  references  regarding  "people"  as 
a  good  point  regarding  working  at  the  workshop.  Two  distinct,  but  related, 
groups  under  this  basic  heading  are  "co-workers"  and  "working  with  other 
blind/disabled  people." 
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IV.    GENERAL  WORKING  PREFERENCE 
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TABLE  18a 
BAD  POINTS  ABOUT  WORKING  HERE 


Attitude  Toward  Workina  Here 

— 

1983     1987 


(904)     (1008) 

%  % 

No  Bad  Points  38       27 

General  atmosphere  18       38 

Negative  about  staff/management 
Negative  about  co-workers 
Poor  atmosphere/favoritism 
Problems  with  staff 
No  opportunity  for  advancement 
Environmental  comments 

Wages/Benefits 

Wages 
Benefits 

Layoffs 

No  Seniority 

Related  to  blindness 

Type  of  work /boring/slow 

Miscellaneous* 

No  answer 


5 

11 

4 

5 

2 

- 

1 

- 

3 

9 

3 

5 

14 

17 

11 

15 

3 

2 

7 

12 

1 

- 

1 

3 

- 

6 

16 

2 

5 

— , 

Q. 29a:  What  would  you  say  is  the  main  bad  point  of  working  here? 
b:  What  other  bad  points  are  there? 


*  Each  miscellaneous  comment  was  under  2%. 
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TABLE  18b 
MAIN  BAD  POINTS  OF  WORKING  HERE 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(1008) 

% 

(228) 

% 

(448) 

% 

(228) 

% 

(95) 

% 

No  bad  points 

27 

47 

29 

12 

- 

Negative  about  staff 
management 

11 

4 

8 

16 

29 

Wages 

15 

11 

13 

21 

24 

Layoffs 

12 

14 

.14 

9 

4 

No  opportunity  for 
advancement 


Physical  working  conditions  4 


Type  of  work 


4 
2 
4 


13 


12 


Q.29a:  What  would  you  say  is  the  main  bad  point  of  working  here? 
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TABLE  18c 
TOTAL  BAD  POINTS  ABOUT  WORKING  HERE 


No  bad  points 

Negative  about  staff/ 
management 

Wages 

Layoffs 

No  opportunity  for 
advancement 

Physical  working  conditions 

Co-workers 

Type  of  work 


Total 

(1008) 

% 

27 


Attitude  Toward  Working  Here 
Very 
Positive  Positive  Neutral  Negative 

(228)     (448)    (228)     (95) 
%  %  %  % 


47 


29 


12 


19 

7 

13 

27 

51 

21 

12 

19 

30 

38 

17 

16 

18 

15 

21 

18 

8 

15 

26 

34 

8 

3 

7 

9 

14 

7 

6 

12 

13 

7 

10 

6 

8 

12 

19 

Q.29a:  What  would  you  say  is  the  main  bad  point  of  working  here? 
b:  What  other  bad  points  are  there? 
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TABLE  19a 

WHERE  PREFER  TO  WORK: 
AT  THE  WORKSHOP  OR  IN  PRIVATE  INDUSTRY 


1983     1987 


(904) 

% 

(1008) 

% 

Prefer  to  work  at  this 
workshop 

57 

55 

Prefer  to  work  in  private 
industry 

35 

39 

No  answer 

8 

6 

100 

100 

Q.36a:  If  you  had  to  choose,  would  you  prefer  to  work  here  or  in  private 
industry? 
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TABLE  19b 

WHERE  PREFER  TO  WORK: 
AT  THE  WORKSHOP  OR  IN  PRIVATE  INDUSTRY 

By  Age  Segments 


Age 


Total 

(1008) 
% 

Under 
31 

31-50 

(507) 

% 

51-60 

(158) 

% 

Over 
60 

(222) 

% 

(115) 
% 

Prefer  to  work  at 
this  workshop 

55 

49 

49 

68 

75 

Prefer  to  work  in 
private  industry 


39 


46 


43 


29 


23 


No  answer 


_6_ 
100 


5      8      3      2 
100     100     100     100 


Q. 36a:  If  you  had  to  choose,  would  you  prefer  to  work  here  or  in  private 
industry? 
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TABLE  19c 

WHERE  PREFER  TO  WORK: 
AT  THE  WORKSHOP  OR  IN  PRIVATE  INDUSTRY 

By  Attitude  Towards  Workshop 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(1008) 
% 

(228) 

% 

(448) 

% 

(228) 

% 

(95) 

% 

Prefer  to  work  at 
this  workshop 

55 

78 

62 

33 

19 

Prefer  to  work  in 
private  industry 

39 

18 

32 

59 

78 

No  answer 

6 

4 

6 

8 

3 

100 

100 

100 

100 

100 

Q, 36a:  If  you  had  to  choose,  would  you  prefer  to  work  here  or  in  private 
industry? 
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TABLE  20a 

WHY  DO  YOU  PREFER  THE  WORKSHOP? 
Among  Those  Who  Prefer  To  Work  In  Workshop 


Happy,  satisfied/familiar 

Supportive  environment 

Too  old 

Like  friends/co-workers 

Wages,  benefits  satisfactory 

No  experience  with  private  industry 

Convenient  location 

More  advancement  opportunities 

Other 

No  answer 


1983     1987 


(514) 

% 

(552) 

% 

61 

29 

- 

26 

14 

10 

- 

10 

6 

6 

2 

4 

2 

- 

- 

3 

7 

- 

8 

_ 

Q.36a:  If  you  had  to  choose,  would  you  prefer  to  work  here  or  in  private 
industry? 

b:  Why  is  that? 
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TABLE  20b 
WHY  DO  YOU  PREFER  THE  WORKSHOP? 


Like  it/familiar 

Supportive/comfortable, 

understanding  environment 


Total 

(552) 

% 

29 


26 


Among  Those  Who  Prefer 
To  Work  In  Workshop 

Very  Neutral/ 

Positive  Positive  Negative* 

(178)     (277)     (93) 

%  %  % 


34 


31 


28 


21 


22 


35 


Friends/like  people, 
co-workers 

10 

10 

10 

12 

Wages/benefits  satisfactory 

6 

7 

6 

4 

Not  capable  of  private 
industry  work 

4 

1 

4 

5 

Advancement  opportunities 

3 

2 

3 

2 

Q.36a:  If  you  had  to  choose,  would  you  prefer  to  work  here  or  in  private 
industry? 

b:  Why  is  that? 


*  Combined  because  of  small  base  size. 
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TABLE  21a 

WHY  DO  YOU  PREFER  PRIVATE  INDUSTRY? 
Among  Those  Who  Prefer  Work  In  Private  Industry 


Wages/Benefits 
Better  wages 
Wherever  wage  is  high 
Better  benefits 

More  opportunites  for  advancement 

More  challenging 

Negative  toward  workshop 

Prefer  working  with  general 
population  (non-blind) 

Prefer  specific  geographic  location 

It's  preferable  (unspecified) 

More  variety 

Other 

No  answer 


1983 

(320) 

% 

1987 
(395) 

% 

45 

43 

33 

34 

9 

- 

3 

10 

- 

12 

13 

5 

9 

- 

6 

11 

5 

- 

5 

- 

4 

4 

7 

- 

6 

— 

Q. 36a:  If  you  had  to  choose,  would  you  prefer  to  work  here  or  in  private 
industry? 

b:  Why  is  that? 
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TABLE  21b 

WHY  DO  YOU  PREFER  PRIVATE  INDUSTRY 
Among  Those  Who  Prefer  Work  In  Private  Industry 


Attitude  Toward  Working  Here 


Total 

Very 
Positive/ 
Positive 

Neutral 

Negative 

(395) 

% 

(185) 

% 

(228) 

% 

(95) 

% 

Wages/Benefits 
More  money/better  wages/ 
higher  pay 

43 

38 

46 
44 

42 
35 

34 
30 

Benefits 

10 

7 

13 

11 

Advancement/Opportuni  ty 

1L 

ii 

27 

11 

More  growth/advancement, 
move  up  higher 

12 

12 

11 

14 

More  challenging/not 
limited,  repetitive 

5 

4 

4 

7 

It's  different 

4 

2 

7 

4 

More  independence/doing 
for  self 

Work  with  sighted  people/ 
just  as  good  as  anyone 
else/show  world  what 
blind  can  do 

Less  degrading/more  prestige 

Better  treatment/supervision 


11 

9 

13 

14 

3 

3 

4 

1 

2 

M 

1 

8 

Q.36a:  If  you  had  to  choose,  would  you  prefer  to  work  here  or  in  private 
industry? 

b:  Why  is  that? 
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TABLE  22a 

WHETHER  HAVE  TRIED  TO  GET  A  JOB  IN  PRIVATE  INDUSTRY 
SINCE  WORKING  HERE 


1983     1987 


(904)    (1008) 

%  % 


Yes,  have  tried  to  get  a  job 

in  private  industry  24      25 


No,  have  not  tried  76      74 

No  answer  __-     _1_ 

100     100 


Q. 30:  Since  working  here,  have  you  tried  to  get  a  job  in  private  industry? 
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TABLE  22b 

WHETHER  HAVE  TRIED  TO  GET  A  JOB 
IN  PRIVATE  INDUSTRY 

By  Age  Segments 


Age 


Under  Over 

Total      31  31-50  51-60  60 

(1008)     (222)  (507)  (158)  (115) 

%                 %  %  %  % 


Yes,  have  tried       25  29  28  21  14 

No,  have  not  tried    74  70  71  79  86 

No  answer           _1_  _1_  _1_  _-  __- 

100  100  100  100  100 


Q. 30:  Since  working  here,  have  you  tried  to  get  a  job  in  private  industry? 
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TABLE  22c 

WHETHER  HAVE  TRIED  TO  GET  A  JOB 
IN  PRIVATE  INDUSTRY 

By  Attitude  Towards  Workshop 


Attitude  Toward  Working  Here 
Very 

Total     Positive  Positive  Neutral  Negative 

(1008)      (228)  (448)  (228)    (95) 

%                     %  %  %               % 

Yes,  have  tried         25        16  20  33      56 

No,  have  not  tried       74        84  79  67      44 

No  answer             _1_  1 

TOTAL      100        100  100  100     100 


Q. 30:  Since  working  here,  have  you  tried  to  get  a  job  in  private  industry? 


74- 


TABLE  23 

RESULT  OF  ATTEMPT  TO  OBTAIN  JOB 
IN  PRIVATE  INDUSTRY 

Among  Those  Who  Tried  To  Get  A  Job 


1983 


1987 


Obtained  employment5 
Fired 
Laid  Off 
Resigned/quit 

Did  not  obtain  employment 

Industry  will  not  hire  the  blind 

No  job  available 

No  response  to  application 

Failure  due  to  counsellor/ 
state  agency 

Not  qualified/competitive/didn't 
perform  well 

Transportation 

Hours/wages/benef i  ts 

Working  conditions 

Age/other  problems 

No  answer 


(218) 

% 

(255) 

% 

5 

20 

NA 

* 

NA 

8 

NA 

12 

95 

80 

24 

35 

22 

12 

17 

7 

3 
5 

14 


12 
4 
2 
1 
2 
4 


Q.31 
Q.32 
Q.33 
Q.34 


Did  you  get  a  job  in  private  industry? 

What  happened  to  that  job? 

Why? 

Why  didn't  you  get  a  job  in  private  industry? 


a  Left  workshop  for  private  employment,  but  have  since  returned. 
*  Less  than  0.5$ 
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TABLE  24 

REASONS  DID  NOT  TRY  TO  GET  A  JOB 
IN  PRIVATE  INDUSTRY 

Among  Those  Who  Did  Not  Try  To  Get  A  Job 


1983  1987 

(684)  (743) 

%  % 

Happy  here/prefer  workshop               27  38 

Industry  will  not  hire  blind/ 

handicapped                         9  17 


Age                               \  8 

r 

Other  disability                                                  J  6 

No  jobs  available  6                  6 

Couldn't  handle  job/not  able  to  perform      "n  9 

T  5 

Lack  of  education/skill /experience       J  9 

Transportation  -       3 

SSI/SSDI  -       3 


Q. 34:  Why  didn't  you  get  a  job  in  private  industry? 


-76- 


TABLE  25a 
WHERE  WOULD  WORK  IF  NOT  WORKING  HERE 


1983      1987 


(904) 

% 

(1008) 

% 

72_ 

34 

*  18 

16 

8 

4 

10 

Would  work  somewhere  else 
Private  industry 

Self  employed 

Another  workshop 


Don't  know  if  would  be  working            32  34 

Would  not  be  working                   37  31 

Not  asked                            9a  NA 

No  answer                           _-  1 

100  100 


Q.41:  Where  would  you  be  working  if  you  didn't  work  here? 


a  This  question  was  initially  inadvertently  omitted  from  the  questionnaire 
form  for  9%   of  respondents  in  1983. 
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TABLE  25b 

WHERE  WOULD  WORK  IF  NOT  WORKING  HERE 
By  Age  Segments 


tat 


Total 

(1008) 

% 

Under 
31 

31-50 

(507) 

% 

51-60 

(158) 

% 

Over 
60 

(222) 

% 

(115) 

% 

Woul d  work  somewhere  el se 

34 

46 

35 

28 

15 

Private  industry 

16 

27 

16 

12 

4 

Self  employed 

8 

9 

7 

8 

3 

Another  workshop 

10 

10 

12 

8 

8 

Don't  know  if  would  be  working 

34 

31 

38 

29 

29 

Would  not  be  working 

31 

23 

25 

42 

56 

No  answer 

1 

- 

2 

1 

- 

100 

100 

100 

100 

100 

Q. 41:     Where  would  you  be  working  if  you  didn't  work  here? 
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TABLE  25c 

WHERE  WOULD  WORK  IF  NOT  WORKING  HERE 
By  Attitude  Towards  Workshop 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(1008) 

% 

(228) 

% 

(448) 

% 

(228) 

% 

(95) 

% 

Would  work  elsewhere 

34 

27 

32 

41 

43 

Private  industry 

16 

11 

15 

22 

24 

Self  employed 

8 

6 

6 

9 

11 

Other  workshop 

10 

10 

11 

10 

8 

Did  not  know  if  would  be 
working 

34 

30 

38 

29 

35 

Would  not  be  working 

31 

42 

28 

30 

22 

No  answer 

1 

• 

2 

• 

- 

100 

100 

100 

100 

100 

Q. 41:  Where  would  you  be  working  if  you  didn't  work  here? 


Less  than  0.5  percent. 
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V.   COMPENSATION 
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TABLE  26a 
HOW  ARE  YOU  PAID? 


1983      1987 


(904) 

% 

(1008) 

% 

Hourly  rate 

70 

55 

Piece  rate 

22 

21 

Both 

3 

18 

No  answer 

5 

_6_ 

100 

100 

Q. 17:  Do  you  get  paid  a  piece  rate,  an  hourly  rate  or  both? 


TABLE  26b 

HOW  ARE  YOU  PAID? 
By  Attitude  Towards  Workshop 


Attitude  Toward  Working  Here 


Total 

Very 
Positive 

Positive 

Neutral 

Negative 

(1008) 

% 

(228) 

% 

(448) 

% 

(228) 

% 

(95) 

% 

Hourly  rate 

55 

55 

56 

51 

59 

Piece  rate 

21 

21 

20 

24 

18 

Both 

18 

18 

17 

20 

19 

No  answer 

6 

6 

7 

5 

4 

100 

100 

100 

100 

100 

Q. 17:  Do  you  get  paid  a  piece  rate,  an  hourly  rate  or  both? 


82 


TABLE  27a 
METHOD  OF  PAYMENT  PREFERRED 


Total 

(1008) 

% 

Prefer  hourly  rate      59 

Prefer  piece  rate       20 

No  preference  20 

No  answer  __1_ 

100 


Q. 20:  Do  you  prefer  piece  rate  or  hourly  rate? 
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TABLE  27b 

REASONS  PREFER  HOURLY/PIECE  RATES 
Among  Those  Who  Prefer  Each  Type  of  Rate 


Prefer 


Hourly 
Rate 

Piece 
Rate 

Base: 

(583) 

% 

(206) 

% 

Wages  are  consistent 

52 

1 

Higher  wages 

19 

79 

Less  effort 

12 

1 

Most  fair 

11 

6 

Better  incentive/motivation 

1 

13 

Don't- know/No  answer 

4 

4 

Q. 21:  Why  do  you  prefer  (METHOD  PREFERRED  IN  Q. 20)? 
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TABLE  28 

WHETHER/HOW  YOU  UNDERSTAND  HOW  PAY  HOURLY 
AND  PIECE  RATES  ARE  SET 


How 

Paid 

Hourly 
Rate 

Piece 
Rate 

(730) 

% 

(392) 

% 

Yes,  Understand  How  Rates  Are  Set 

28 

24 

29 

Verbal  explanation  given 

24 

Employee  manual 

1 

• 

Minimum  Wage 

1 

- 

Aware  of  timing/time  studies 

• 

2 

Co-workers 

• 

1 

Other 

1 

3 

No,  Do  Not  Understand 

58 

56 

No  Answer 

14 

15 

100         100 


Q. 19a:  Do  you  know  how  management  decides  you  hourly  rate 
b:  How  did  you  find  out  how  your  hourly  rate  was  decided? 


Less  than  0.5  percent. 


TABLE  29 
KNOWLEDGE  OF  FRINGE  BENEFITS 


Yes,  know  benefits 


Total 

(1008) 

% 

82 


Attitude  Toward  Working  Here 
Very 
Positive  Positive  Neutral  Negative 

(228)     (448)    (228)     (95) 
%  %  %  % 


80 


84 


80 


85 


No,  do  not 


10 


14 


12 


Don't  know/no  answer 


8 

6 

8 

8 

7 

100 

100 

100 

100 

100 

Q. 22:  Do  you  know  what  employee  benefits  you  get  because  you  work  here? 
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TABLE  30a 

IF  INFORMED  ABOUT  EMPLOYEE  BENEFITS 
Among  Those  Who  Do  Not  Know  Employee  Benefits 


Total 

(141) 

% 

Yes,  was  informed  about 

employee  benefits        32 


No,  was  not  informed        36 

Don't  know/No  answer        32 

100 


Q.23a:     Were  you  ever  informed  about  any  employee  benefits? 
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TABLE  30b 

HOW  WERE  YOU  MADE  AWARE  OF  FRINGE  BENEFITS? 
Among  Those  Who  Claim  To  Know  Benefits 


1983  1987 

(748)  (873) 

%  % 

Verbal  Explanation                 65  82 

Written  Explanation  Given            28  34 

Employee  manual                 -  33 

Union  contract                  -  1 

Other                           4  4 

No  Answer                        _3_  _4_ 

100  100 


Q. 23b:  How  did  you  find  out  what  your  employee  benefits  are? 


-88- 


OTHER  ISSUES 


-89- 


TABLE  31 
WHETHER  HAVE  HEARD  OF  THE  JAVITS-WAGNER-O'DAY  ACT 


Total 

(1008) 

% 

Yes,  have  heard  of  the 

Javits-Wagner-O'Day  Act    27 


No,  have  not  heard  of  it     71 
No  answer  2 


Q.44a:  Have  you  ever  heard  of  the  Javits-Wagner-O'Day  Act? 
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TABLE  32 

CLAIMED  UNDERSTANDING  OF  JAVITS-WAGNER-O'DAY  ACT 
Among  Those  Who  Have  Heard  of  This  Act 


Total 
(274) 

Yes,  Know  The  Javits-Wagner-O'Day  Act     26 

Job-related:  to  provide  jobs  for 
blind  people/coordinate  sales 
sales  to  government  from 
workshops  14 

Law-related  comments  9 

Workshop  comments  7 

No,  Do  Not  Know  What  The  Act  Is  54 

Don't  Know/No  Answer  20 


r 


Q. 44b:  Do  you  know  what  the  Javits-Wagner-O'Day  Act  is? 
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♦ 


TABLE  33 
KNOWLEDGE  OF  SELECTED  ORGANIZATIONS  FOR  THE  BLIND 


Total  Respondents:  Base 

Current  member 
Have  know! wedge  of 


National 

Federation 

Of  The 

Blind 

(1008) 

% 

13 

33 


American 

Council 

Of  The 

Blind 

(1008) 

% 

7 
22 


Blinded 

Veterans 

Association 

(1008) 

% 

1 
5 


Any 

Independent 

Organizations 

Of  Blind 

People 

(1008) 

% 

7 
11 


Among  Those  Who  Have  Knowledge 
Knowledge  Or  Are  Members  Of:  Base 

Good  organization 
Helps  blind  people/veterans 
Specific  help  it  provides 
Athletic/recreational  activities 
Positive  political  comments 
Negative  political  comments 
Don't  know/No  answer 


(461) 


(297) 


(62) 


(110) 


14 

18 

5 

14 

5 

9 

16 

5 

1 

2 

2 

3 

- 

- 

- 

17 

6 

5 

2 

4 

13 

1 

- 

- 

30 

41 

55 

27 

Q.42a:  Are  you  a  member  of  any  of  the  following  consumer  groups?  (READ) 

b:  (FOR  EACH  NOT  A  MEMBER:)  Do  you  have  any  knowledge  about  (EACH  NOT 
MEMBER)? 

Q.43:  Do  you  have  any  comments  about  (EACH  OF  WHICH  "MEMBER"  OR  "HAVE 
KNOWLEDGE")? 
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TABLE  34 

KNOWLEDGE  OF  NATIONAL  INDUSTRIES  FOR  THE  BLIND  (NIB) 
PRIOR  TO  INTERVIEW 


Total 

(1008) 

% 

Yes,  have  heard  of  NIB 

prior  to  interview       73 


No,  have  not  heard  of  NIB 

prior  to  interview       23 


Don't  know/No  answer 


Q. 46:  Prior  to  n\y  interviewing  you  today,  had  you  ever  heard  of  the  National 
Industries  for  the  Blind? 


93- 
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TABLE  35 

WHAT  KNOWN  ABOUT  NATIONAL  INDUSTRIES  FOR  THE  BLIND 
Among  Those  Who  Have  Heard  Of  NIB 


Total  Who 

Have  Heard 

Of  NIB 

(739) 

% 

Work-related  Comments 

27 

Gets  work  for  the  blind 

Gets  contracts 

Assigns  government  work/contracts 

Gives  the  workshops  work 

9 
8 
5 

1 

Monitoring  Function 

11 

Monitors  workshops               5 
Oversees/regulates/heads  activities   3 
Sets  standards/quotas             2 
Provides  supplies                1 

Have  just  heard  the  name 

12 

Don't  know  very  much  about  them 

26 

No  answer 

9 

Q.46:  Prior  to  my  interviewing  you  today,  had  you  ever  heard  of  the 
National  Industries  for  the  Blind? 

Q. 47:  Please  tell  me  what  you  know  about  it. 


94 
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QUESTIONNAIRE 


95 


1  \          I  ■',(ni'»ir,  tnc 

Polai 

•is 

Job   #440 

Location  1 

(5 

.6) 

I.      Demographies 

1 .     Sex : 

Male 

...   -1 

Fern 

2.     What 

is  your  age? 

16  - 

19   .. 

,   -1 

20  - 

30  .. 

.   -2 

31   - 

40   .. 

-3 

41   - 

50   .. 

-4 

51  - 

60   .. 

-5 

61   - 

70   .. 

-6 

71   - 

80   .. 

-7 

81   - 

90   ... 

-8 

Over 

90   .. 

-9 

NIB   DIRECT  LABOR   BLIND  WORKER   QUESTIONNAIRE 


?sow«siS7mSii»«i 

Nw  *irv  NY  JOC19 
(H2)JU(Mlw  t-3600 

January,  1987 


-2   (7) 


(8) 


3.  Do  you  consider  yourself  to  be: 
(READ) 

White,  not  of  Hispanic  origin  ...  -1 
Black,  not  of  Hispanic  origin  ...  -2 

Hispanic  -3 

Asian  or  Pacific  Islander  -4 

American  Indian  or  Alaskan 

Native  -5 

Other  -6 


(9) 


(specify) 


4.  What  is  your  marital  status? 

Never  married  ...  -1 

Married  -2 

Separated  -3       (10) 

Divorced  -4 

Widowed  -5 

5.  How  far  did  you  go  in  school? 

No  formal  education  -1 

K  -  8  (grammar  school)  -2 

High  school,  non-graduate  ...  -3 

High  school  graduate  -4   (11) 

Some  college  -5 

College  graduate  -6 

Post-graduate  -7 


6.  At  what  age  did  you  become  blind? 


0  -  5    ... 

,   -1 

6  -   10   .. 

.   -2 

11   -  20   . 

.   -3 

21  -   30   . 

.,   -4 

31  -  40   . 

.   -5 

41   -  50   . 

.   -6 

51   -  65    . 

_7 

Over  65   . 

.   -8 

(12) 


How  long  have  you  been  blind? 

Less  than  1  year  ...  -1 

1  -  5  years  -2 

6-10  years  -3 

Over  10  years  -4 


How  do  you  come  to  work? 

Bus  -1 

Train/subway  -2 

Walk  -3 

Passenger  in  a 

car  pool  -4 

Drive  sel  f -5 

Paratransit  -6 

Other  -7 


(13) 


(14) 


How  long  does  it  take  you  to  get  to 
work? 


0-15  minutes    .. . 

.   -1 

16-30  minutes   . . 

.   -?. 

31   -   45  minutes    .. 

.   -3 

46  -  60  minutes    . . 

.    -4 

Over  60  minutes    .. 

.   -5 

(15) 


II.  Employment  History 

10.  How  long  have  you  been  working  for 
your  present  employer? 

Less  than  1  year  ...  -1 

1-5  years  -2 

6-10  years  -3        (16) 

11  -  15  years  -4 

16  -  20  years  -5 

Over  20  years  -6 

11.  Do  you  work  full  time  or  part  time? 
(Full  time  =  20  hours  or  more) 

Full  time  ...  -1 

Part  time  ...  -2  (17' 


12.   (IF  PART  TIME:)  Why  do  you  work 

only  part  time?  (CIRCLE  THOSE  WHICH 
APPLY) 

Age/ retired -1 

Medical  reason  -2 

Other  income  -  EG,  SSI,  SSDI  .  -3 

Family  responsibility  -4  (18) 

Transportation  difficulties  ..  -5 

Not  enough  work  -6 

This  is  second  job  -7 

Personal  choice  -8 

No  explanation -9 

Other  reason ^_  -0 

(specify) 


19- 
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Job  #440 


Page  2 


13.  What  kind  of  job,  if  any,  did  you      III 
have  before  becoming  blind?  (CIRCLE 
#  &  RECORD  SPECIFIC  JOB  BELOW) 


No  job  -1 

Official/manager  -2 

Professional  -3 

Technician  -4 

Sales  -5     (20) 

Office/clerical  -6 

Craftworker/skilled  ...  -7 

Operative  -8 

Laborer  -9 

Service  -0 


Present  Employment 
17.  Do  you  get  paid  — 


or 

(DO  NOT 
READ): 


Piece  rate  . 
Hourly  rate 
Both  


►Don't  know 


-1 
-2 
-3 


(ASK  Q.18) 
(SKIP  TO  Q.19) 
(ASK  BOTH 

Q's.18,19) 
(SKIP  TO  Q.20) 


(28) 


18a. (IF  "PIECE  RATE"  OR  "BOTH":)  Do  you 
know  how  management  decides  your  piece 
rate? 


(specific  job) 


21- 


Yes 


14.  Why  did  you  leave  that  job? 

Fired/laid  off  due  to  blindness  ....  -1 
Fired/laid  off  due  to  other 

disability  -2 

Plant  closed/work  force  reduction  ..  -3 

Part  time/seasonal  -4 

Family/personal  reasons  -5 

Obtain  higher  wages  -6 

Conflict  with  supervisor/co-worker  .  -7 

No  answer  -8 

Other 


(2?) 


(specify) 


23- 


15. 


Since  becoming  blind,  have  you  had  a 
job  other  than  in  a  workshop?  If 
yes,  what  was  it?  (CIRCLE  i   & 
RECORD  SPECIFIC  JOB  BELOW) 


No  job  -1 

Official/manager  -2 

Professional  -3 

Technician  -4 

Vending  stand  -5 

Other  sales  -6 

Office/clerical  -7 

Craftworker/skilled  ...  -8 

Operative  -9 

Laborer  -0 

Service  -x 


:24) 


25- 


(specific  job) 


No  , 

Not  Sure  ., 


■1 


-3 


(29) 


SKIP  TO  q.l9a 


b.How  did  you  find  out  how  your  piece 
rate  was  decided?  (CIRCLE  ALL  THAT 
APPLY) 
Verbal  explanation  from  staff  .  -I 

Employee  manual  -2 

Co-workers    -3   (30) 

Family -4 

Cannot    identify  source   -5 

Other -6 

31- 

19a. (IF  "HOURLY  RATE"  OR  "BOTH":)  Do  you 
know  how  management  decides  your  hourl  ; 
rate? 


Yes 


-1 


No  

Not  Sure 


il 

....  -3  } 


(32) 
SKIP  TO  Q.20 


16.  Why  did  you  leave  that  job? 

Fired/laid  off  due  to  blindness  -1 

Fired/laid  off  due  to  other 

disability  -2 

Plant  closed/work  force  reduction  ...  -3 

Part  time/seasonal  -4 

Family/personal  reasons  -5  (26) 

Obtain  higher  wages -6 

Conflict  with  supervisor/co-worker  ..  -7 

No  answer  -8 


Other 


(specify) 


27- 


b.How  did  you   find  out  how  your  hourly 
rate  was  decided? 

Verbal   explanation   from  staff  .  -1 

Employee  manual    -2 

Co-workers   -3     (33) 

Family   -4 

Cannot   identify  source   -5 

Other  -6 

34- 
ASK  EVERYONE: 

20.  Do  you  prefer  piece  rate  jor_  hourly  rate 

Piece  rate  ....  -1 

Hourly  rate  ...  -2         (35) 

No  choice  -3  (SKIP  TO  Q.22) 

21.  Why  do  you  prefer  (METHOD  PREFERRED  IN 

Q.20)? 

Higher  wages  -1 

Consistent  wages -2 

Most  fair  -3 

Less  effort  than  the  other  .  -4  (36) 
Incentive/motivation  -5 


Other 


(specify) 
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"•  ix:?e p.:'!,';;;""18 >°"  ™-  *""■-■  m »-r 

»«    -1      GO  TO  0.23b  "•    ?READ0L[s?)f"'    a"0Ut  "°rtU">  "erC? 

NO ,1  (38) 

Oon   t   know   ..      .J  I  ASK  0.23a  l°J,1"      '"'   "' 

•         J  Positive    _2 

Neutral    '.'-'.      '   -3  (44) 


23a. Were  you   ever   informed  about  any  JlS'dfls'ISifiid""   'i 

employee   benefits?  „     y       ssatlsned    ...   -5 

No   response   -6   (DO  NOT  RE 

Yes    -i 

No                        )    9                         (39)  28a-Wnat  would  you  say  is  the  main  good 

Oon  t  know*.\\j-3     SKIP  ™  Q.24  p01nt  of  working  here?  

b.How  did  you   find  out  what  your  employee  ^"^  "^  ®&  P°intS  are  there? 
benefits   are? 


Main     Other 


Verbal   explanation   from  staff  ..     -1  waqes                                                       (45)  T4~7] 

Employee  manual    _2               Benefits _1  "' 

^mW?;kerS   -3  (40)      Independents^: '*  '2 

cannot  io-e^fy-source'::::::::;:  :i  00!^^.:::::::::::;;;;;;  :j  3 


-4 
5 


Other  Staff/management   .5 

_ -6  Reduced/minimal    job  pressure*!."     -6         -6 

Working  with  other  blind/ 

24.  Before  you  went  to  work  here,  did  TypeTf^r^   'I  'l 

you  receive  any  trainina  service*  oiJciiU         .  ■ *8  "8 

such  as  mobility,  dancing  or  PHyS1Cal   W°rklng  cond"'ons   •••  -9  -9 

communications?  Other  Main  _0  _Q 

Yes    ...   -1     ASK  Q.25  ,.n  (specify) 

No   ....  -2     SKIP  TO  q.26   "41"  other 

, ,   -x    -x 

29a. What  would  you  say  is  the  main  bad 
point  of  working  here?        

25.  Where  did  you  receive  these  services?      b.What  other  bad  points  are  there? 

This  agency -l     ....  Ma1n  Other 

Another  agency  ...  -2     (42>     Wages  _  TOT  JsTT 

(NOTE:  ASK  FOR  THE  NAME  OF  AGENCY  SlSklS'"^'''--""'"'---'   1    "* 

WHERE  SERVICES  WERE  PROVIDED  -  IF  sSS/ilnL:^; "3    "3 

uSLtn? PARENT organi2a™».  Ssr:.::::::::::::;  -1    :i 

Type  of  work  .5     * 

WRITE  IN  NAME:  Layoffs []       _7    _7 


Transportation  .3 

Stigma  about  shops  ""  .9    _q 

Working  with  other  blind/" 

disabled  people  „n 


26.  Who^taught  you  how  to  do  your  present     PHySlCal  W°rk1n9  cond'tions 

Other  Main 


job; 


(specify) 


-0 
x    -x 

y   -y 


^perv;sor  -2  (43)     Other  ,n    „ 

Co-worker  .3 50-   52- 

No  one  .4  on  c  • 

J0-  Slnce  working  here,  have  you  tried  to 

Other  .5  get  d  J°b  "n  Prl'vate  industry? 

lSpecifjf)  Ves  ...  -1  ASK  Q.31 

No  -2  SKIP  TO  Q.35     (53) 

31.  (IF  YES:)  Did  you  get  a  job  in  private 
industry? 

Yes  ...  -1  ASK  Q.32        .... 
NO  -2  SKIP  TO  Q.34     (54' 

-98- 


Job  #440 

32.  What  happened  to  that  job? 

Fired  -1 

Laid  off  ...  -2 

Quit  -3 


33.  Why? 

Blindness  -1 

Other  disability  -2 

Lack  of  work  -3 

Type  of  work  -4 

No  advancement  -5 

Wages/benefits  -6 

Attitudes  of  co-workers/ 

management  -7 

Transportation  -8 

Preferred  shop  -9 

Working  conditions  -0 

Loss  of  disability  income  ...  -x 

Other 
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ASK  EVERYONE: 


(55! 


:56) 


36a. If  you  had  to  choose,  would  you  prefer 
to  work  here  or  in  private  industry? 

Here  -1       62- 

Private  Industry  ...  -2 

b.  Why  is  that? 


63- 
64- 
65- 


37.  Do  you  think  there  is  a  chance  for 
blind  people  to  be  promoted  in  this 
shop? 


(specify) 


57- 


SKIP  TO  Q.36 


Yes   

No   

-1 
-? 

Not  sure   . 

.   -3 

(66) 


34.  Why  didn't  you  get  a  job  in  private 
industry? 

Industry  won't  hire  blind  -1 

No  job  I  liked  -2 

Transportation  -3 

No  job  available  -4 

No  response  to  inquiry/ 

application  -5  (58) 

Not  qualified/not  competitive  ...  -6 

Didn't  like  working  conditions  ..  -7 
Failure  due  to  counsellor/ 

state  agency -8 

Wages/benefits  not  attractive  ...  -9 


38.  Would  you  accept  a  promotion  if  it  were 
offered? 

Yes  ...  -1  ASK  Q.39;  SKIP  Q.40  (e7) 
No -2  SKIP  TO  Q.40         l  ' 


39.  What  type  of  job  do  you  think  you  could 
do  i  f  promoted? 


Other 


(specify) 


59- 


SKIP  TO  Q.36 


35.  Why  haven't  you  tried? 

Prefer  shop  -1 

Industry  won  t  hire  blind  ..  -2 

Age  -  3 

Other  disability  -4 

SSI/SSDI  -5 

Lack  of  education/skill/ 

experience  -6 

No  jobs  available  -7 

Transportation  -8 

Not  able  to  perform  at 

competitive  level  -9 

Other ^   

(specify) 


Higher  direct  labor  -1 

Floor  worker  -2 

Supervisor  -3 

Manager  „.  -4 

Office/clerical  -5 

Instructor/trainer  -6 

Maintenance -7 

Counselor/other  professional  ..  -8 

Janitor -9 

Other |   -0 

(specify) 


(68) 


69- 


SKIP  TO  Q.41 


40.  Why  wouldn't  you  accept  a  promotion? 


(60) 


Like  present  work  -1 

Too  much  pressure  -2 

SSI/SSDI  loss  -3 

Not  qualified  -4 

Other  -5 


(70) 


61- 


(specify.) 

ASK  EVERYONE; 

41.  Where  would  you  be  working  if  you  didn't 
work  here? 


Private  industry  ...  -1 

Another  shop -2 

Sel f -employed  , -3 

Not  working  -4 

Don't  know -5 


(71) 


99- 


i 
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V.  Membership 
42a.  Are  you  a  member  of  any  of  the  following  consumer  groups?  (READ) 

b.   (FOR  EACH  NOT  A  MEMBER:)  Do  you  have  any  knowledge  about  (EACH  NOT  MEMBER)? 


42a. 
Member 


Yes 
(72T 

The  American  Council  of  the  Blind  -1 

The  Blinded  Veterans  Association  -2 

The  National  Federation  of  the  Blind  -3 

An  independent  organization  of  blind  people  ..  -4 


No 


-x 

-X 
-X 

-y 


42b. 
Knowledge 
Yes 
(731 


No 


-1  -x 

-2  -x 

-3  -x 

-4  -x 


43.  Do  you  have  any  comments  about  (EACH  OF  WHICH  "MEMBER"  OR  "HAVE  KNOWLEDGE")? 
ACB: 


BVA: 


NFB: 


Independent: 


80-1 


8- 
9- 

10- 


11- 
12- 

13- 


14- 
15- 
16- 


VI.  Recognition 

44a.  Have  you  ever  heard  of  the  Javits-Wagner-O'Day  Act? 

Yes  ...  -1      No  ...  -2   SKIP  TO  Q.46 

b.  Do  you  know  what  the  Javits-Wagner-O'Day  Act  is? 

Yes  -1 

No  -2 

Don't  know  ...  -3 


(18) 


:i7) 


45.  Please  tell  me  what  you  know  about  it. 


19- 
20- 
21- 
22- 


-100 


i 
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46.  Prior  to  my  interviewing  you  today,  had  you  ever  heard  of  the  National  Industries 
for  the  Blind? 


Yes  -1 

Son^'know*:::  -3JSKIP  TO  0.48 


(23) 


47.  Please  tell  me  what  you  know  about  it. 
24- 

. 25- 

26- 

27- 

(D0  NOT  ASK  Q's.48  &  49,  BUT  RECORD  YOUR  PERCEPTIONS.) 

48.  Oid  this  respondent  seem  to  have  any  significant  disabilities  in  addition  to 
blindness?  Which? 

Physical  -1 

Sensory  -2 

Mental/emotional  -3  (28) 

Learning,  including 

retardation  -4 

Other -5 

49a.     How  difficult  would  you  say  it  was  to  communicate  with  this  person? 

Extremely  difficult   ....  -l") 

Very  difficult   -2  V  COMPLETE  Q.49b 

Somewhat  difficult -3 J  (29) 

Slightly  difficult   -4 

Not  at  all   difficult   ...   -5 

b.     What  was  the  difficulty? 

30- 

31- 


INTERVIEWER DATE 


-101- 


% 


i 


10/8/2010 
FT  211455   5  50  00 


i 


